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The Challenge of Frictionless
Travel beyond COVID-19
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CHANGE

JUST AHEAD
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Every part of the offline world
will have a

Steven van Belleghem
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Frictionless
travel 2.0



People want to travel...

o would travel immediately or
within 1-3 months after travel
o restrictions are lifted

Source: Amadeus Traveler Survey 2020 IV EDIANS



...but so far they hardly do

95%

have concerns about traveling
in the light of COVID-19

Source: Censuswide Traveler Survey 2020 aMaDEUS



New frictions...

43% 39%
Increased risk Government
of catching the imposed

virus quarantines

Source: Amadeus Rethink Travel Global Survey 2020

37%

Fear of being
stranded

32% 31%
Physical Reduced
distancing enjoyment due
concerns to restrictions

(e.g. at airports)
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And new expectations

7//\\( W
More helpful More
+ relevant individualized

interaction offers

More
digital
convenience
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> Challenge 2021

How can we make travel safe and
attractive again responding
to new expectations?
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Use technology
1> to make travel safe
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3 technologies will create safe travel

@ Contact- and touchless solutions

L@D Biometric solutions

A Digital traveler IDs
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~ Check-in &




Security &
boarding

Biometric verification

Connected to digital
traveler ID

IT Javaary TO0D

Frankiurt - London

Use facial recognition at (I
|
"

Birpoit gates

Wom Caem s Taecial recegnition at
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Amadeus, Star Alliance
Partner To Make Travel More
Touchless
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i postroguest.com

CHRCE -
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At hotel

Contactless check-in L i I‘u
a 'L*‘ | 'I |
A

Smartphone room
access

MERMAID HOTEL
DOLUIBLE SUFERFDR RDOM

Biometric check-in
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The problem

ee Agents [at the airport] checked

everyone’s entry permit, as well ",_.,,“:
as isolation and health . ? P —

R AEVELZ

PLELST g 100 i 11w ik

declarations. After completing
the check, my boarding pass was
printed and marked as verified.

Quote source: thepointsguy.com
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Future digitalized flow

Health test Digital proof of
according to document validity Automated
requirements country specific integration into App
&% > >
Communication with
OK (0] ¢ o :
. airline & airport systems
Boarding Check-in
* J
S < 5/ s
Communication with other OK OK OK OK
(travel) IT systems Destination Hotel Activity Event

?’:’:@ > E ‘47 4%5

dMaDEUsS



3 Provide intuitive access
> to relevant information
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Information is key

“Availability of full information
o at point of search, booking and
o just before travel would make

me more likely to travel.”

Source: Censuswide Traveler Survey 2020 aMaDEUS



Several initiatives to consolidate data

EU Traffic Light System

BT o]
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UNWTO Tourism Recovery Tracker

kil e - -

J Riskline

travel risk intelligence
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FEASY

Your digital
travel
assistant

Get personalized trip info
and travel services sent
straight to your phone.
All the travel info you
need, whenever you need
it

& Start with Messenger

G S1art with Whatsipp

w Tell me n Cioszleles Policy

\

[ §-10 L1}

& gotfeasy com

Destination information:

Bules o leave Austris or to
e I Aastria

[informustion wpdated 10
December 3020] From
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Destination information:
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Destination information:
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Think travel as
an ECOSVtem .




Connect the dots

DIAMOND STORAGE COMPANY

Looks like you're traveling from:

LAX — ORD — JFK

You have a 10 hour layover in
Chicago (ORD) between LA
{LAX) and New York (JFK).

Your Reservation: June 6-13

Would you like to store your
bags?

We've noticed your flight on Sapphire
Airlines armives before our 3 pm check-in
time.

@ 20

BAGS

View Locations

Would you like to check-in early?

Yes! Check Me In
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Offer locally & avoid over-tourism

Get the most
out of your vacation

Planned:
“Beat the
Crowds” App
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The biggest
Collaboration
exercise ever




